MADISON VALLEY BANK CRA MISSION STATEMENT

Madison Valley Bank is committed to its communities and its desire to extend credit to and to participate in

community development programs designed to meet the credit needs of all community members, including
those in low-and moderate-income areas.

o  We will actively seek to understand the credit needs of our community.

e We will actively strive to ensure that our products and services are responsive of the needs of the
customers within our communities.

o  We will actively strive to ensure that all potential customers in our communities, including those in
low- and moderate-income areas, are fully aware of the services we offer and our desire to serve their
financial needs.

e We will actively work to ensure that our employees understand and share the bank’s commitment to
providing service to all our customers and are provided with the knowledge, products delivery
systems, and motivation to do so effectively.
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